U.S. ATLANTIC FLEET

CITRIX ALE WEB CLIENT USER DOWNLOAD AND INSTALLATION GUIDE


RESTRICTIONS:  

Read before logging on to Citrix ALE WEB Client .

	COMNAVSURFLANT has purchased a limited number of licenses to use Citrix WEB ALE Client for access to RMAIS.

Accordingly, you are not authorized to install the Citrix WEB ALE Client on any computers other than government provided desktop computers or government provided laptop computers.  

By logging on to the Citrix WEB ALE Client, you are certifying that you have read and will comply with this restriction.  

Installing the Citrix WEB ALE Client on any computer, other than those authorized above constitutes a violation of state and federal laws protecting unauthorized use of commercial software.


1. This document will guide you through the steps necessary to download the new CITRIX ALE client.

2. Log on to your workstation or laptop in the usual manner.  Create a download directory on your workstation’s C: drive to receive the new CITRIX ALE WEB CLIENT.  

a.  To do this, go to your START button.  The START button is located on the lower left corner of your screen.  

b. When you right click it, look for EXPLORE and click on it.  

c. Then on the left hand panel of the EXPLORE window, scroll in your directory tree until you locate your C: drive and highlight it by one click.  

d. To create the new folder on your C: drive, go up to your menu bar on your EXPLORE window to File (top left of the screen) to open the dropdown list).  

e. On the dropdown list put the mouse on New.    This will open an additional dropdown list.

f. Select and click on Folder from the new dropdown list.  A “New Folder” entry will appear at the bottom of the right panel in the EXPLORE window as illustrated below.  

g. Scroll down in your right panel until you locate it, position your mouse on it to highlight.

h. To rename it, right click the mouse once and from the choices select “rename” which allows you to type over the default name “New Folder” in the box; type “NEW CITRIX.”

i. Minimize or close Explore.
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NOTE:  You will need to locate this NEW CITRIX folder later on in the process.  It will be sorted either alphabetically or in date/time order, depending upon how you have set up your own preference.

1.  Open your MS Internet Explorer web browser and point it to www.spear.navy.mil.  On the left side of the page (blue menu), locate Software and click it.   This will open another menu, click on Maintenance Requirements.
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2. After you have clicked on Maintenance Requirements you will see Download CITRIX WEB ALE Client Software.  Click this once.
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3. Make sure the executable file name is ica32t.exe.   
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4. Navigate to the new directory you created and named “NEW CITRIX” on your C: drive.  The following will be displayed:
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5. Click on the Save button to begin the download process.  Make sure the size of the file being downloaded is 2.20MB.  If it is not, stop and go back to step 6 and get the correct file.  The following will be displayed:
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6. The download window will close when the download has completed.  You will be returned to the download selection list.  Close or minimize Microsoft Internet Explorer.

7. Click on your START button, go to SETTINGS and click on CONTROL PANEL.  When it opens, double click on the ADD and REMOVE PROGRAMS ICON.  The following will be displayed:
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8. Press the INSTALL button and the following will be displayed:
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9. Press the NEXT button and the following will be displayed:
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10. Press the BROWSE button and then navigate to your C:\NEW CITRIX directory by highlighting it, then making sure it is in the “Look in” window by pressing the OPEN button as depicted:
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11. Then highlight the “ica32t.exe” entry and press the OPEN button so that it will appear in the BROWSE window as depicted.  This should be the only file available for selection.
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12. Press the FINISH button to begin the installation process.  An extraction window will open briefly and then close.  Then the following will be displayed:
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13.
Press the YES button to continue the installation process; the following will be displayed:
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14. A setup window will briefly open and close.  Then the following message will be displayed when the installation process has completed:
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15. Now open your MS Internet Explorer, and in the URL address window, type in the following address: https://rmaisweb.spear.navy.mil as depicted below:
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16. Press the OK button to accept the secure connection; the following is displayed:
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17. Press the YES button to accept the certificate; at the following display, press the OK button to accept.

:
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18. The following welcome page to RMAISWEB will be displayed:
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At the “Click here to enter” link, please position your mouse and click to enter the Web site.

19. Depending upon what application you are using, select the appropriate group and click on it.  For illustration purposes, the RMAIS USERS group has been selected.
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Please note that we have provided a link to the MM ASSIST email; simply click on it and it will generate an email for you properly addressed for your email server, for you to describe the difficulty you are experiencing with RMAISWEB.  Describe the problem as well as you can and press the SEND button on your email.  We will respond as quickly as possible.

20. After you click on the RMAIS Users group, you should then see the following CITRIX logon screen displayed; enter your CITRIX userid, press the TAB key, enter your CITRIX password, and press the LOGIN button.  ** Please see the addendum at end of this document for changing CITRIX password instructions.  At your initial login, and every 90 days, you will be required to change your CITRIX password. **
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21. You will be presented with a display of icons for those RMAIS and any other applications to which you have been given permission.  In the example below, the CITRIX Administrator’s available icons are displayed:
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22. Now you would double click on your RMAIS icon and proceed into the RMAIS as usual, entering your RMAIS userid and password at the appropriate login dialogue box.

23. To exit the Web site, simply close your Web browser or go to another Web site.

24. If you experience any problems with this procedure, please send a description of these to: MM_ASSIST@FORCE.CNSL.SPEAR.NAVY.MIL and we will respond promptly.  

25. Also please note that this site is still under construction and that some more features will be added as time and resources permit.

ADDENDUM:  How to Change Your CITRIX Password:

When you are presented with the following display, you will know that you have to change your CITRIX password:

[image: image23.png]Citrix®
NFuse~Classic

IChange Password

Welcome to Citi

MetaFrame™

Change Password

Consult your adrinistrator for
the relevant guidelines to follow
when selecting a new password

Citrixe NFuse™Classic

Message Center

The NFuse Classic Message
Center displays any
informational or error messages
that may AeeLr.





Position your mouse in the open space labeled “Old password” and type in either the initial password you were provided for CITRIX, or the current password you have been using for CITRIX.  Be sure to observe the “CAPS LOCK” KEY, as the password is case sensitive.  Press the TAB KEY.

Then position your mouse in the open space labeled “New password” and type in a new password, which meets the following criteria:  at least a length of 8 positions, with at least one numeric or special character.  You can also use uppercase.  Be creative:  EyeN0_U    canD00!T   ifUwan_nA   !!

NOTE:  If you fail to meet these criteria, CITRIX will lock your account and you will have to submit an MM ASSIST email to have your account unlocked.  

When you have finished, press the TAB KEY.

Then position your mouse in the open space labeled “Confirm New Password” and re-type this new password you have just created.  When you have finished, press the “Submit” button.

However, if you have made an error, you can start over by pressing the “Cancel” button.

From your Internet Browser, press the “BACK” arrow on the menu bar until you reach the login dialogue again.  You will then enter your username and newly created password to log in.
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Be sure to press the “LOGIN” button.
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